Service Calibration services

Calibration support
\ FT+NIR instruments use calibrations — mathematical equations — and these calibrations have to be
developed and maintained. We offer various services in this area like:

e  Calibration development, validation, implementation and maintenance

e  Calibration support contract
e Calibration overview
e Calibration update
We support calibration software PLSPIlus/IQ from Thermo.

Calibration support contract

Our employees can help customers to look after the calibration models. Customers can sign up for a period
of 6-12 months and have their calibrations looked after regarding bias-adjustments and performance. Each
month or every second month they will get a status report on the performance of their calibrations — on
behalf of data provided by them. Calibrations will be marked as OK or update needed.

Calibration overview

Customers can get a second opinion on the performance of their NIR-equipment. We run through their
calibration and validation data sets to verify if there is a possibility to make their calibrations even better and
more robust.

Calibration update
If there is a need to update calibrations — but no time and expertise to do so — our customers can contact us
for a non-committal offer.
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